Cancellation Application Form
I, ___________________________________________________________________________ [Full Name], 
Student Number: _____________________________________________________________________________

Identity Number: _____________________________________________________________________________

Hereby apply to College SA to cancel my course. 
The name of my course is:
I understand that College SA cannot be held accountable for the decision I have taken to terminate my studies and that I have read and understand the Cancellation Policy, and acknowledge that College SA will deal with my cancellation strictly in accordance with the Cancellation Policy.
Please tick the relevant box below. You MUST tick one of the boxes:

( I have deposited the Cancellation Administration Fee of R500, 00 into the College SA bank account AND included the deposit slip with this form. 
                       OR
( I authorise College SA to deduct a Cancellation Administration Fee of R500, 00 to manage the cancellation process from my bank account OR from the fees I have paid in full. 
Please go to the next page 

Student Bank Account Details [YOUR Bank Account Details]
Name of Bank:  ________________________________________________________________________________

Branch Name of Bank __________________________________________________________________________
Branch Number of Bank:  _______________________________________________________________________
Type of Bank Account [Example, Cheque or Savings Etc]: ____________________________________________

Account Number:  ______________________________________________________________________________
[Please make very sure that you provide the correct Account Number]
Your College SA Student Number:  _______________________________________________________________
Your ID Number: _______________________________________________________________________________

Your Telephone Number [Please include the dialling code]:  _____________________________________________


Your Cell Number: _____________________________________________________________________________
Below, please tell us why you have decided to cancel your studies with us. College SA will not hold anything against you, but will use this valuable feedback to improve our services. 

............................................................................................................................................................................................
............................................................................................................................................................................................
...........................................................................................................................................................................................
............................................................................................................................................................................................

............................................................................................................................................................................................

...........................................................................................................................................................................................

Please go to the next page 

	College SA banking details:

ABSA Bank

	Account number
	407 232 9593

	Branch Code
	632 005

	Type
	Cheque Account

	Please fax deposit slip together with the Cancellation Form to: 086 528 5656.
Please Note:  Remember to use either your ID Number or Student Number as a Reference on the deposit slip


I hereby acknowledge that all the information provided above is correct.

Signature: ...................................................


                  Date: ......./........./.......
Please go to the next page 

Cancellation Policy Terms and Conditions
· I understand that I have the ability to cancel my subject or program at any given time.
· I will not hold College SA accountable for the decision that I have made to opt out of my agreement.
· College SA adheres to a seven day cooling off period. 

If I cancel within this period:

· I must fill in  the Cancellation Application form

· I must pay the R500 cancellation fee

· I will be refunded the total fees paid.
If I cancel after the seven day cooling off period:

· I must fill in the Cancellation Application form

· I must pay the R500 cancellation fee

· I will not be refunded the registration fee
· I will not be refunded monthly fees / instalment(s) for the period from date of enrolment up to the date of the cancellation request.

· If your employer paid for your enrolment, we shall automatically inform your employer of your cancellation, and if your employer paid for the enrolment, we shall only pay refunds to that employer, not to the employee. Also, if your course fee has been paid by means of a bursary, then we shall inform the party that gave the bursary, and we shall only pay refunds to that party, not directly to the student.
· It is our policy to refund to the party that paid the college. We shall not pay refund to anybody except the party who paid the college.

· I will submit my cancellation application form and fax it through to College SA at fax number: 086 528 5656.
· I need to cancel by the 7th of the month, else I will need to pay up to the end of the month in which I request my cancellation, as well as paying the cancellation administrative fee. 

· If I have already paid for my full programme, College SA will refund my study fees for the remaining part of the programme after deducting the R500 cancellation fee, the registration fee and the monthly fees for the period from the date of enrolment up to the date of the cancellation request.
· I will need to deposit the cancellation administration fee into the College SA bank account and fax the deposit slip, together  with the cancellation application form,  to College SA at fax no 086 528 5656.

· If I choose, I may authorise College SA to deduct the cancellation fee from my bank account.
· The cancellation review process will take approximately 7 working days to complete.
· College SA will not process any cancellation request unless the cancellation administration fee has been paid. 

· I have read and understand the Cancellation Policy, and acknowledge that College SA will deal with my cancellation strictly in accordance with the Cancellation Policy.
· Refunds will only be paid 30 days after College SA have approved your refund. The payments are done on the 25th of every month, if processed after this date the refund will be paid out during the next month’s payment run.
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